1. JOB DETAILS

Job Title: Testing, Training and Validation Manager



Testing, Training and Validation Manager Job Description

performance, strategic overview of project / departmental work schedules,
cascading information about Trust wide issues.

= Delivery of project outcomes to achieve stated benefits identified across the
organisation

= Representing the Trust at local, regional and national level.

= Represent and negotiate with system suppliers and other NHS organisations

4. ORGANISATION CHART

The post holder will work very closely with the Director of Informatics, EPR Delivery
manager and EPR Specialist.
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S. QUALIFICATIONS, SKILLS, KNOWLEDGE AND EXPERIENCE REQUIRED

QUALIFICATIONS

= Educated to degree level, with further evidence of postgraduate
qualifications in related subjects.

= Evidence of relevant continued professional development, ideally at Masters
Level or equivalent

= At least five years’ experience leading a complex training programme

= PRINCE 2 at foundation certificate level at least

= |TILv3 at foundation certificate level at least

KNOWLEDGE

= Exceptional IM&T knowledge and skills reinforced by ability to explain key
concepts in non-technical language
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Testing, Training and Validation Manager Job Description

= Clear understanding of NHS patient activity information, statutory data
requirements and performance measures
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Testing, Training and Validation Manager Job Description

= Experience of leading in the design of a training programme for a complex
Information system — ideally the Lorenzo EPR solution.

= Proven experience of resolving complex information issues and
communicating these to staff at all levels

= Evidence of implementation of best practice in IT service management and
project management.

6. Y9 GCV{Y{¢dY9, wO{[¢ TwaI{i
STRATEGY AND STRATEGIC LEADERSHIP

= To contribute to the delivery of the electronic patient record that will reflect
the Trust’s business and informatics strategies both within the Trust and
also the STP footprint and to
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Testing, Training and Validation Manager Job Description

OTHER

7.

Occasional exposure to distressing or emotional circumstances when dealing
with staffing or customer care issues.

This role requires the ability to juggle complex issues whilst dealing with
demands from Executive Directors, clinicians and Senior Managers.

The role requires flexibility in approach with working hours with occasional
evening and weekend working being required.

The role requires communication with external contacts of high profile
High levels of concentration and mental effort required whilst handling
frequent interruptions to answer complex queries from stakeholders and
staff members.

The role is primarily office based and there is a requirement to use VDU
equipment more or less continuously on most days.

COMMUNICATIONS AND WORKING RELATIONSHIPS

Skilled in communicating highly complex and often contentious information to large
members of staff, project teams and boards and to the Executive board.

Maintain good working relationships with clinical and non-clinical staff at all levels within the
Trust and externally.

EPR Delivery manager

EPR Product Specialist

Clinical Chief Information Officer
Clinicians
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Testing, Training and Validation Manager Job Description

2. You will behave in an open, honest, professional and inclusive manner, upholding
personal and organisational values and acting as a role model to others.

3. If using a social networking site or other on line forum you will act responsibly at all
times and uphold the reputation of your work area and the organisation.

Friendly

1. You will show warmth and empathy towards your colleagues and other agencies, making
it clear you are always happy to help.

2. You will show compassion and kindness towards others, giving time to listen before
responding to need

3. You will show respect to colleagues, treating them equally regardless of their
background.

Responsive

1. You will approach your duties and tasks in an organised, planned and structured way.

2. You will use every opportunity to communicate with your team and other colleagues as
appropriate.

3. You will always challenge unacceptable practice and know how to raise concerns.

9. MOST CHALLENGING PART OF THE JOB

Providing an effective strategic lead for the delivery of the Informatics Testing, Training and
Data Validation functions whilst managing the demands and impact from a rapidly changing
environment to meet the diverse needs of the Trust, staff and stakeholders in the Trust.

10.  CONDITIONS OF SERVICE

Full time contract ¢ 37.5 hours per week

Hours: Full time
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Testing, Training and Validation Manager Job Description

Salisbury NHS Foundation Trust
Testing, Training and Validation Manager

Person Specification

Criteria

9|Page



I Testing, Training and Validation Manager Job Description

| Criteria | Essential | Desirable | Evidence
the ability to communicate complex ideas and information
to audiences with differing levels of understanding.
= Innovati
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